Identify the phrasal verbs in the text and their meanings.

CULTURE CLASH

You’ve just got on a plane for your long-haul flight to Australia. The flight is full and there’s someone sitting in the seat next to you. You know that you’re going to spend the next twenty hours or so next to your fellow passenger.

What would you like to happen:

· You start a conversation with the other person and really get to know him/her?

· You sit quietly next to each other and perhaps just before you land you’ll say how nice it was to meet?

· You wait for the other person to start a conversation?

These are questions from a cross-cultural workshop which helps business people to avoid misunderstandings when they deal with people who come from different cultures. Ideas about polite behaviour vary from one culture to another and it’s easy to cause offence, or feel offended, if you don’t know what other cultures expect.

Some societies, such as America and Australia, for example, are mobile and very open. People here change jobs and move house quite frequently. As a result they have a lot of relationships that often last only a short time, and they need to get to know people quickly. So it’s normal to have friendly conversations with people that they have just met, and you can talk about things that other cultures would regard as private.

At the other extreme are more crowded and less mobile societies where long-term relationships are more important. A Malaysian or Mexican businessperson, for example, will want to get to know you very well before he or she feels happy to start business. But when you do get to know each other, the relationship becomes much deeper than it would in a mobile society.

To Americans, both Europeans and Asians seem cool and formal at first. On the other hand, as a passenger from a less mobile society put it, it’s no fun spending several hours next to a stranger who wants to tell you all about his or her life and asks you all sorts of embarrassing questions that you don’t want to answer.

Cross-cultural differences aren’t just a problem for travellers, but also for the airlines that carry them. All airlines want to provide the best service, but ideas about good service vary from place to place. This can be seen most clearly in the way that problems are dealt with.

Some societies have ‘universalist’ cultures. These societies have a strong respect for rules, and they treat every person and situation in basically the same way. ‘Particularist’ societies, on the other hand, also have rules, but they are less important than the society’s unwritten ideas about what is right or wrong for a particular situation or a particular person. So the formal rules are bent to fit the needs of the situation or the importance of the person.

This difference can cause problems. A traveller from a particularist society, India, is checking in for a flight in Germany, a country which has a universalist culture. The Indian traveller has too much luggage, but he explains that he has been away from home for a long time and the suitcases are full of presents for his family. He expects that the check-in clerk will understand his problem and will bend the rules for him. The check-in clerk, however, expects that if she explains the rules, the customer will understand. If he was allowed to have too much luggage, it wouldn’t be fair to the other passengers. But the traveller thinks this is unfair, because the other passengers don’t have his problem.

Vocabulary file: Synonyms

Find words or expressions in the article which mean the same as:

· a flight between continents

· someone who is travelling with you

· male, if you are female

· are different

· moving

· often

· Lasting a long time

· It isn’t enjoyable.

· in different places

Grammar

Phrasal verbs consist of a verb + a particle, e.g. up, on, in, away.

· Literal/ idiomatic phrasal verbs

Some phrasal verbs have literal meanings. He heard a helicopter and looked up.

Some phrasal verbs have idiomatic meanings — the meaning is not obviously connected to the meanings of the two parts. She takes after her mother.

Many phrasal verbs have a literal and an idiomatic meaning.

He saw the mouse and ran out. // Oil will run out in the next century.

· Transitive/intransitive phrasal verbs

Like other verbs, phrasal verbs can be transitive (they have an object) or intransitive (they do not have an object).

He took off his jacket. (transitive) // The plane took off (intransitive)

· Separable/inseparable phrasal verbs

Some transitive phrasal verbs are separable — the object can go between the verb and the particle.

She switched on the TV. // or // She switched the TV on.

When the object is a pronoun we must separate the two parts. She switched it on. NOT She switched on it.

Other transitive phrasal verbs are inseparable — the verb and the particle cannot be separated.

Could you look after the children this evening?

NOT Could you look the children after this evening?

You can tell if a phrasal verb is separable or inseparable by looking in a dictionary. If the object is shown between the verb and the particle, the verb is separable.

look something up

I looked up the word in a dictionary. // or // I looked the word up in a dictionary.

If the object is shown after the verb and the particle, the verb is inseparable.

come across something

I came across some old photographs the other day.

NOT I came sonic old photographs across the other day.

COME 

Flowers come out in the spring
Enter

Come on! We’re late
Become unfastened

You must come back before midnight.
Hurry up

You’re wet. Come in, sit down and get dry.
Appear

Come round and see us on Friday
Return

The lable has come off the parcel
Visit

BRING 

The parents are dead so the grandparents are going to bring up the children.

We need to discuss it soon. Let’s bring the meeting forward from Thursday to Tuesday

He didn’t agree with me at first, but I was able to bring him round to my point of view.

 (GET) USED TO (+ING)

You have to get used to drinking lots of coffee.

You are used to dealing with businessmen in every corner of the globe.

I didn’t like going to work by train, but 
you soon get used to the noise

It might be a little hot, but
he just wasn’t used to driving on the left.

He wasn’t a bad drive but
you’ll soon get used to it.

It’s very near the road, but
I soon got used to it.

You have traveled extensively overseas during your business career. You’re used to dealing with business people in every corner of the globe. What are the lessons to be learned when doing business on unfamiliar territory?

Well, the most important thing is language of course. If you are trying to do business with someone who doesn’t speak the same language then even simple communication becomes very difficult. But also you will create a much better impression if you can speak even a few words of the language. If a lot of your business is conducted with overseas companies then it is absolutely essential to get used to the social customs of the country you’re visiting or dealing with. An inappropriate joke at the wrong moment can mean a lost contract.

I’m sure

Even simple things like telephoning can be a problem, even when you speak the language. English speakers pick up the telephone and give their number for example. In France on the other hand you get “Allo”. In Mexico they say “Bueno” – well – or in Spain “Diga mi” – talk to me – meeting people in person can be very embarrassing if you’re not used to how people behave in that country. In Japan of course it is the custom to bow and not to shake hands and if a Japanese business man gives you his business card you mustn’t put it quickly into your pocket, but study it carefully and place it down on the table in front of you.

Oh, Really. 

During meetings in the Middle East you have to get used to drinking lots of coffee. Never refuse the first cup. And after the second or third you can show you don’t want anymore by shaking your cup. Even the question of dress can sometimes be a problem.. In some countries, even though the temperature may be 30° you shouldn’t take off your racket and tie as this is a sign of disrespect. 

So what advice do you have for newly appointed international sales executives. How can they find their way through this maze of social habits and customs?

Well, it takes time to get used to all these things. But my advice is , keep your eyes open. Note what people around you are doing and what they are wearing, listen to what people say when they pick up the telephone, when they meet you, when they say goodbye. Make a note of it and use it next time.

So when in Rome, do as the Romans do.

Exactly.
Give it up!

Example: Look it up. Look the word up in a dictionary. OR Look up the word in a dictionary.
· I want to watch TV, I’m going to turn it on.

· I’m trying to work. Can you turn it off?

· I can’t hear it, can you turn it up?

· It’s too loud, can you turn it down?

· Clear up this mess!

· We’ve nowhere to sleep, can you put us up?

· I’d like to try out one of these beds.

· These monkeys brought me up.

· I thought you’d given-up smoking!

· I’ve put it off until next week. Then I’m going to take up yoga.

Fill in the gaps in the sentences below, using the verbs above. Make sure you use the correct form of the verb.

1
Kerry says that one disadvantage of living in London is having to ………………… so many friends when they come to see shows.

2    
An American teenager is suing his parents for not………………… him ………………… properly.

3
When they entered the house, they could smell gas, so Lisa ………………… the mains supply

4
The trouble with giving parties is that you have to………………… everything ………………… afterwards.

5
The neighbours complained about our last party, because it was so noisy. We had to ………………… the music …………………

6
Before Jane bought the computer, she took it home to ………………… it …………………

7
After his tenth accident on the Swiss slopes, John decided to ………………… skiing and to ………………… Tai Chi.

8
Zoe was late for school again. She forgot to ………………… her alarm ………………….

9
Catherine had planned to go on holiday, but ………………… it ………………… until she got her exam results

10 If you want everybody at the back to hear, you’ll have to ………………… the volume …………………

Examples:
ask for, look after: He asked for the bill. (not he asked the bill for)
(requested)

When I do without breakfast, I get very hungry. 
(not have by choice)


run into someone
 (meet by chance)

look after someone/thing 
(take care of)

fall for someone
 (be attracted to)

think of someone/thing 
(have an opinion)

carry on working
(continue)

feel like something
(want)

stand for something
(represent)

take after someone
(resemble)

Choose one of the ten verbs above to complete the dialogue below.

Lisa:
You’ve really (1) ……………………… Kevin Costner, haven’t you, Jane? You’ve seen that film three times.

Jane:
So what? He’s a really good actor. What did you (2) ……………………… the film?

Lisa:
It wasn’t bad, but I find them all the same. If he (3) ……………………… making similar films, people will get bored.

Jane:
I won’t. Anyway, I’m thirsty. Do you (4) ……………………… a drink?

Lisa:
OK, but I’m not going to (5) ……………………… a milkshake this time. The last one I had was horrible!

Jane:
I hope we don’t (6) ……………………… Stephen this time. He’s so stingy. Why should we always have to buy him a drink?

Lisa:
He (7) ……………………… his father. He doesn’t like spending money either. They certainly (8) ……………………… the pennies.

Jane:
By the way, what’s his middle name — what does the ‘A’ (9) ……………………… Lisa (laughing): ‘Alphonse’, though he hates telling people.

Jane (laughing):
OK - if he comes in this evening, I’ll call him Alphonse all the time. And I’m certainly not offering him a drink. If he doesn’t have any money, he can (10) ……………………… one.

VERB+particle+particle+object
go down with 
become ill with
come up with
think of/find
get on with 
accept/like
back out of 
refuse to do after agreeing
face up to 
to try to deal with a big problem
put up with 
tolerate
get away with 
avoid being punished for something
run out of 
have no more
look forward to 
anticipate with pleasure
get rid of 
dispose of/not have
Match the two halves of the sentences.


1. The manager came up with

2. The swimmer came down with

3. Parents have to face up to -.

4. The general wasn’t popular when he backed out of

5. Sometimes teenagers don’t get on with

6. The bank robber got away with

7. You often have to put up with

8. I wonder if the Gulf will ever run out of

9. Fat people go on diets to get rid of

10. In winter most people look forward to

a deal he’d made with the army.


a lot of bureaucracy to get a visa.


half a million pounds.


a plan to save the company.


their responsibility for educating children.


some weight.


going somewhere warm on holiday.


their parents.


a virus and couldn’t compete.


oil.





Would it make a difference if the other passenger was


older than you?


younger than you?


of the opposite sex?


from a different culture?











